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Abstract
During the lockdown measures put in place at the time of the first wave of the Covid‐19 pandemic in Spain (March through
June 2020), LGBTQ+ youth lived through a particularly stressful situation that has so far received little attention. Confined
in homes that are often hostile to their sexuality, struggling with the transition to online classes, they reached out to
Internet social networks to obtain the support most of them lack in person. This article explores the role of technology
for LGBTQ+ youth during a period when the educational environment was not supportive of students’ sexuality and iden‐
tity needs. The research assesses correlations between the use of online social networks and the perceptions of support
received from others (using the concepts of social support, thwarted belongingness and burdensomeness, and cohabita‐
tion in their homes). The study involves a sample of 445 Spanish participants aged 13 to 21. A descriptive multivariate
analysis of variance and bivariate correlations was performed. We found that social networks were very important for
LGBTQ+ youth during the pandemic, helping them to explore their identities, but could also be a source of violence. In this
regard, while trans and nonbinary youth’s use of social networks to contact acquaintances show important differences
when compared to that of gays, lesbians, and bisexuals, the former group also experiences more violence coming from
these networks, finds less social support through them, and feels a stronger sense of burdensomeness in relation to them.
Additionally, they were often living with people other than family members during the lockdown. This data suggests the
need to offer specific support and online services for LGBTQ+ youth, particularly for trans and nonbinary youth.
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1. Introduction
In Spain, unlike other European countries, childhood and
youth were strongly stigmatized during the first wave
of Covid‐19 (Chmielewska, 2020), which required harsh
confinement and social distancing measures between
15 March and 21 June 2020. High schools and univer‐
sities moved their classes online until the end of the
semester. Faculty felt overwhelmed and unsupported in
this technological transition, not knowing whether their
students had the means to keep up with their classes or
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under what conditions (Ozamiz‐Etxebarria et al., 2021).
The requirements of young people were often overshad‐
owed by the urgent need to address the pandemic cri‐
sis, and by the common view that sexuality and bullying
are not only minor issues but also politically controver‐
sial. Additionally, many families faced economic uncer‐
tainty and job losses, with unemployment rising to 16%
(INE, 2021).
Having access to a device (computer, phone, tablet,
etc.) and the Internet was very important for these young
people to attend online classes and maintain ties with
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their peers. Probably due to the widespread use of cell
phones (Pérez Díaz et al., 2021; Powell et al., 2010;
Qustodio, 2019), young people spent a significant amount
of time online during the pandemic and, depending on
their use of these resources, were able to access academic
resources and maintain communication with one another.
However, at the same time, they exposed themselves to
potential mental health risks (Hamilton et al., 2020).
Before Covid‐19, the literature indicated specific
Internet usage by LGBTQ+ youth particularly related to
their need to explore their sexuality (González‐Ortega
et al., 2015). Most notably, LGBTQ+ youth can make
sense of their identities using this form of communica‐
tion (Austin et al., 2020). On social networks, LGBTQ+
youth explore their desires and make friends, practice
their social skills, and seek resources to cope with a world
that tells them they are too young to know about sexual‐
ity (Tortajada et al., 2020; Zheng et al., 2017). They find
a “public intimacy” on these networks, having intense
online experiences with their devices to which their
families and other people around them are oblivious
(Jenzen, 2017). LGBTQ+ youth can see how their identity
is received online and “come out” to a small group before
talking to their families. In particular, during the first
wave of the Covid‐19 pandemic in Spain, access to these
social networks was vital for LGBTQ+ youth to make sense
of who they were: to stay in touch with other people,
being able to express an identity that they themselves
have chosen and which is not always known to all around
them (Fish et al., 2020). For those who lack family sup‐
port, these online connections can alleviate stressful sit‐
uations linked to their non‐normative sexuality and gen‐
der identity (Green et al., 2020). However, online social
networks are also a space where many LGBTQ+ youth are
subjected to harassment (Tortajada et al., 2020).
Overall, it is important to consider how having the
social support of their families, schools, friends, and
neighbors is essential for LGBTQ+ youth to cope with
the stigma of being outside cisgender and heterocen‐
tric norms (Frost et al., 2016; Moody & Grant Smith,
2013; Platero, 2014; Warner, 2002), avoiding what is
known as “minority stress” (Meyer, 2003). Having this
support helps them avoid feelings of loneliness and isola‐
tion, but also the sensation of burdensomeness (Green
et al., 2020). This is even more true in a situation of
a pandemic. Alarming data exist on the lack of sup‐
port for LGBTQ+ youth and, in particular, trans or nonbi‐
nary youth (Buspavanich et al., 2021; Jones et al., 2021;
Mirabella et al., 2021).
During the pandemic, support networks helped
these young people cope with the associated challenges
and imposed restrictions (Mirabella et al., 2021). This
occurred in a context in which not only were their social
relationships reduced, but they faced potentially hos‐
tile situations around their sexuality and greater discom‐
fort linked to their uncertainty regarding the immediate
future. They also encountered a standstill in the public
administration that affected individuals who wanted to
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change their names or receive hormonal or retroviral
treatments, among others (Green et al., 2020; Platero &
López‐Sáez, 2020).
Acknowledging the fact that LGBTQ+ youth in Spain
often sought support online during the pandemic
(Platero & López‐Sáez, 2020), we want to understand to
what effect this technology was used at a time when
the institutional educational environment was not able
to provide a comprehensive response for youth develop‐
ment. With an awareness of the contradictory idiosyn‐
crasies of the Internet, which both provides LGBTQ+
youth with an opportunity to explore their sexuality but
also exposes them to significant risks, we explore the role
of online networks for the vulnerable group of LGBTQ+
youth during the first wave of the pandemic. In partic‐
ular, we pose questions related to the interrelationship
between using online networks, social support, LGBTQ+
youth housemates, and the self‐perception of burden‐
someness. Finally, we analyze their experiences from the
viewpoint of their age, sexual identity, and identifica‐
tion as cis or trans to offer information about a social
group that is insufficiently studied in Spain (CIMOP, 2010;
Coll‐Planas et al., 2009).
2. Method
This is an exploratory ex post facto prospective and
cross‐sectional study (Montero & León, 2002), with
the independent study variables being age (adoles‐
cents and young adults) and gender identity (cis and
trans/non‐binary).
2.1. Participants
A total of 445 people aged 13–21 (M = 1.8, SD = 0.40)
living in Spain completed the questionnaire, as part of a
larger study that included the participation of 2,833 peo‐
ple of different ages.
Of the sample of 445 young people, 51.5% were
cis women, 17.1% cis men, 13.9% trans men, 12.6%
non‐binary, and 4.9% trans women. The vast majority
were students, with 17.1% in elementary or compul‐
sory junior high education, 55.1% in high school or voca‐
tional training, and 27.9% enrolled in college. Politically,
66.5% described themselves as left‐wing, 26.1% center‐
left, 5.6% center, 1.6% center‐right, and 0.2% right‐wing.
With specific regard to Covid‐19, 3.6% stated
that they had had symptoms related to the illness.
Concerning their place of residence during the lockdown,
26.5% were in large cities, 44% were in small cities, and
29.5% were in towns; 29.4% stated that they had to
change their residence due to lockdown measures.
2.2. Procedure
In May 2020, a group of researchers in gender psychol‐
ogy from the Rey Juan Carlos University, the Autonomous
University of Barcelona, and the University of Barcelona
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designed a study to assess the psychosocial impact of
Covid‐19 on the LGBTQ+ population. Participants were
recruited through advertisements in different social net‐
works and by reaching out to feminist and LGBTQ+
non‐governmental organizations, between 4 April and
10 May 2020.
Different scales with the appropriate psychometric
properties were used to design the instrument bat‐
tery based on substantive relevance and consistency for
our study. In addition, two experts in gender psychol‐
ogy reviewed the final battery to assess whether each
item adequately represented the dimensions of inter‐
est. The items were also given to a pilot group con‐
sisting of two Black lesbians, two Caucasian gay men,
two Caucasian trans persons, and one Caucasian inter‐
sex woman, who judged each item in terms of compre‐
hensibility. Four people in this pilot group were under
22 years of age (respectively 15, 17, 19, and 21). Lastly,
the items were reviewed by an expert in inclusive lan‐
guage and an expert in psychometric analysis. These
revisions improved the clarity, simplicity, and compre‐
hensibility of the questionnaire. Likewise, control items
were incorporated to avoid acquiescence bias and loss of
veracity, and the non‐inclusion of intermediate response
options was considered adequate to avoid central ten‐
dency bias and social desirability bias when responding
to questions related to intimacy.
All the participants received the same instructions
and were informed of the voluntary nature, confiden‐
tiality, and anonymity of their responses. Before partic‐
ipating, they had to read and accept an informed con‐
sent form.
2.3. Instruments
Except for the socio‐demographic questionnaire, the
scales used a response format from 1 (strongly dis‐
agree) to 6 (strongly agree). The different instru‐
ments used, along with their corresponding consistency
indexes according to the authors of each scale, are dis‐
cussed below.
2.3.1. Socio‐Demographic Questionnaire
This questionnaire gathered information about gender
identity, sexual orientation, age, education, Covid‐19 sta‐
tus, access to treatment, and changes in place of resi‐
dence. The change in residence variable asked whether
a change in residence had occurred and about the partic‐
ipants’ housemates before and after the lockdown mea‐
sures were enacted.
2.3.2. Items on Social Network Usage
Five specific items were included in the questionnaire on
the use of social networks, with one question focused
on the perception of anti‐LGBTQ+ aggression on vir‐
tual social networks (“I have received/observed more
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LGTBQphobic aggression on virtual social networks”) and
four on how they used networks (“I use online media like
social networks/calls/video calls for sexual practices”)
and whether they made voice or video calls for different
purposes (flirting, sexual interactions, talking to friends,
talking to family members). These items referred back to
two moments: currently (the period of the state of alarm
in Spain, between 15 March and 21 June) and before the
Covid‐19 pandemic. These items were selected because
of the usual importance of social networks for young
people and adolescents, especially for those with non‐
normative sexualities and gender identities (Craig et al.,
2015), at a particular time that usually required coping
with living in very close quarters with family members
and being isolated from peers and other people who help
them have a sense of self that is more in line with their
self‐perceived identities.
2.3.3. Social Support Frequency and Satisfaction
Questionnaire
This survey comprises 12 items that measure per‐
ceived social support on an emotional, informational,
and instrumental plane. The tool has a factorial struc‐
ture composed of four dimensions: (a) social support
received from a partner (Social Support Frequency and
Satisfaction Questionnaire [SFSQ]‐P), (b) social support
received from the family (SSFSQ‐F); (c) social support
received from friends (SSFSQ‐FR), and (d) social support
received from the community (SSFSQ‐C). Higher scores
reflect a greater perception of social support. García‐
Martín et al. (2016) indicated a high reliability with
internally‐consistent alpha coefficients of .95, .91, .92,
and .92, respectively.
2.3.4. Interpersonal Needs Questionnaire
This questionnaire is composed of nine items, six
related to the dimension of self‐perception as a burden
to others, i.e., burdensomeness (Interpersonal Needs
Questionnaire [INQ]‐PB) and three related to the sensa‐
tion of loneliness and a lack of reciprocal support, i.e.,
thwarted belongingness (INQ‐TB). Feelings of burden‐
someness and thwarted belongingness are two risk fac‐
tors strongly linked to suicidal ideation (Van Orden et al.,
2010). Higher scores reflect a greater self‐perception of
burdensomeness. Silva et al. (2018) reported a good
overall reliability with an omega coefficient that ranged
between .85 and .95.
2.4. Analysis
Descriptive statistics were obtained for each item and
instrument, along with visual histograms and normality
tests. The scores were calculated for each dimension by
averaging the items.
Differences in age (adolescents aged 13–17 or young
adults aged 18–21) and gender identity (woman, man,
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or gender non‐binary) were analyzed using a multivari‐
ate analysis of variance (MANOVA). The different kinds of
cohabitation, changes in residence, scales, and the items
related to social network usage were considered depen‐
dent variables, while age group and gender identity were
independent variables.
Lastly, correlations between the different variables
were estimated using Pearson’s coefficient.

frequently, or very frequently. Social networks before
the lockdown were used to talk to friends (94.6%), talk
to family (79.6%), flirt (51.9%), or engage in cybersex
(29.7%). The percentages during confinement were as
follows: (a) talking to friends, 98.7%, (b) talking to family,
84.7%, (c) flirting, 40.4%, and (d) cybersex, 30.3%. Some
80% perceived anti‐LGBTQ+ aggression before the lock‐
down, while 71.5% perceived it during confinement.
Table 1 shows means and standard deviations,
divided by age group (adolescents 13–17 years old ×
young adults 18–21 years old) and gender identity (cis
× trans × nonbinary gender).

3. Results
3.1. Descriptive Statistics
Regardless of whether there was a change of res‐
idence, most participants chose to live with family
members: 39.3% lived with family members before
15 March, a figure that increased to 89.2% after that
date. Adolescents and young people living with friends
decreased from 26.1% to 4.3%, those living with their
partner(s) increased from 1.3% to 3.1%, and those liv‐
ing alone decreased from 4.7% to 3.1%. During confine‐
ment, 28.1% felt little or no support from their part‐
ner(s), 27.2% from their family, and 18.2% from friends.
During the same period, 31.6% had a feeling of burden‐
someness or thwarted belongingness either moderately,

3.2. Multivariate Analysis of Variance
The results of the MANOVA indicate significance
in the interaction (age group × gender identity),
F(14,427) = 1.78, p = .05, 𝜂p2 = .05. This occurred with
the items concerning SSFSQ‐FR, F(1,440) = 5.70, p < .05,
𝜂p2 = .01. This kind of interaction requires an analysis
of the simple effects in order to be interpreted without
error (see León & Montero, 2015). The analyses of the
simple effects of the age groups showed that there were
significant differences between cis‐ and trans/nonbinary
adolescents (F(1,87) = 8.53, p = .005, 𝜂p2 = .09), but not

Table 1. Means and standard deviations, divided by age group and gender identity.
Adolescents: 13–17 years old

Young adults: 18–21 years old

Cis
(N = 41)

Cis
(N = 263)

Trans/non binary
(N = 48)

Trans/nonbinary
(N = 92)

M

SD

M

SD

M

SD

M

SD

Change of residence

1.02

.16

1.08

.28

1.38

.49

1.27

.44

Live with family

1.98

.16

1.94

.24

1.90

.30

1.83

.38

Live with friends

1.00

.00

1.00

.00

1.05

.22

1.07

.25

Live with a partner

1.00

.00

1.04

.20

1.03

.16

1.05

.23

Live alone

1.02

.16

1.02

.14

1.03

.16

1.05

.23

Support from family (SSFSQ‐F)

4.17

1.20

3.56

1.42

4.01

1.35

3.39

1.52

Support from friends (SSFSQ‐FR)

4.24

1.36

3.34

1.51

4.24

1.22

4.10

1.30

Support from partner(s) (SSFSQ‐P)

3.87

1.60

3.79

1.44

3.96

1.50

3.86

1.64

Perceived burdensomeness (INQ‐PB)

2.39

1.54

3.30

1.75

2.29

1.46

2.83

1.60

Thwarted belongingness (INQ‐TB)

2.40

1.19

2.97

1.33

2.40

1.26

2.64

1.33

Current perception of aggression

3.39

1.92

2.79

1.70

3.00

1.83

3.60

1.91

Pre‐confinement perception of aggression

3.80

1.83

3.25

1.70

3.20

1.75

3.77

1.59

Current use for flirting

2.41

1.80

1.67

1.43

2.21

1.75

2.50

2.00

Pre‐confinement use for flirting

2.51

1.79

1.58

1.15

2.56

1.79

2.59

1.86

Current use for cybersex

1.78

1.44

1.60

1.27

1.90

1.60

2.15

1.80

Pre‐confinement use for cybersex

1.54

1.19

1.35

.79

1.79

1.46

1.90

1.48

Current use for talking to the family

5.51

1.17

4.96

1.54

5.22

1.34

5.21

1.40

Pre‐confinement use for talking to the family

5.27

1.32

4.46

1.79

4.53

1.65

4.52

1.67

Current use for talking to friends

4.56

1.92

3.79

1.83

4.05

1.85

3.54

1.92

Pre‐confinement use for talking to friends

4.05

1.95

3.31

1.93

3.58

1.88

3.08

1.82
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among young adults. Thus, cis adolescents scored higher
in perceived support from friends than trans and non‐
binary adolescents. Analyses of the simple effects of
gender identity showed that there were significant differ‐
ences between trans/nonbinary adolescents and young
adults (F(1,138) = 9.50, p < .005, 𝜂p2 = .06), with young
adults scoring higher on perceived support from friends.
No such differences appeared between cis young adults
and adolescents.
Differences also appeared in the perception of
aggression on social networks, F(1,440) = 7.01, p < .05,
𝜂p2 = .01. The analyses of the simple effects of the
age groups showed that there were significant differ‐
ences between cis‐ and trans/nonbinary young adults
(F(1,354) = 7.23, p = .05, 𝜂p2 = .02), but not between ado‐
lescents. That is, trans/nonbinary young adults scored
higher on perceived aggression than cis young adults.
Analyses of the simple effects of gender identity showed
that there were significant differences between adoles‐
cents and trans/nonbinary young adults (F(1,138) = 6.07,
p < .05, 𝜂p2 = .04), where young adults scored higher.
No such differences appeared between cis young adults
and adolescents.
Lastly, regarding the use of networks for flirting, the
analyses found (F(1,440) = 5.62, p < .05, 𝜂p2 = .01).
The analyses of the simple effects of the age groups
showed that there were significant differences between
cis—and trans/nonbinary adolescents (F(1,87) = 4.74,
p < .05, 𝜂p2 = .05), but not between young adults. Thus,
cis adolescents scored higher on the use of social net‐
works and dating apps than trans/nonbinary adolescents.
Analyses of the simple effects of gender identity showed
that there were significant differences between adoles‐
cents and trans/nonbinary young adults (F(1,138) = 6.58,
p < .05, 𝜂p2 = .04), and trans/nonbinary young adults, with
young adults scoring higher. No such group differences
appeared between cis young adults and adolescents.
With cohabitation with family members, the analy‐
ses of the main effects of age showed the existence of
significant differences between adolescents and young
adults (F(1,440) = 6.41, p < .05, 𝜂p2 = .01), with adoles‐
cents of all groups scoring higher in family cohabitation.
Similarly, the analyses of the main effects of living with
friends showed significant differences between adoles‐
cents and young adults (F(1,440) = 5.37, p < .05, 𝜂p2 = .01),
with young adults of all groups scoring higher on living
with friends.
Regarding the use of social networks and applications
for cybersex, the analyses of the main effects found dif‐
ferences close to significance between adolescents and
young adults (F(1,440) = 2.92, p = .08, 𝜂p2 = .01), indicat‐
ing that young adults in all groups scored higher in the
use of networks for cybersex.
In the social support received from family, SSFSQ‐F,
the analyses of gender identity F(1, 440) = 13.22, p < .001,
𝜂p2 = .03) showed the existence of significant differences
between cis and trans/nonbinary people, with cis adoles‐
cents and young adults scoring higher. These data reveal
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that cis people perceive that they have more support
from their families than trans and nonbinary people.
On the negative self‐perception of burdensomeness
to others and thwarted belongingness, INQ‐PB (F(1,440)
= 14.90, p < .001, 𝜂p2 = .03) and INQ‐TB (F(1,440) = 11.23,
p < .05, 𝜂p2 = .02), the main effects analyses of gender
identity showed the existence of significant differences
between cis‐ and trans/nonbinary people, with adoles‐
cents and trans/nonbinary young adults scoring higher.
That is, both trans and nonbinary adolescents and young
adults have more self‐perceptions of burdensomeness
and more thwarted belongingness.
Finally, for the use of social networks and other apps
to talk to family, the analyses of the main effects of gen‐
der identity (F(1,440) = 7.91, p < .05, 𝜂p2 = .02) showed
the existence of significant differences between cis and
trans/nonbinary people, with cis adolescents and young
adults scoring higher. Homologously, although border‐
ing on significance (F(1,440) = 2.92, p = .08, 𝜂p2 = .01),
this relationship was also found in the use of social net‐
works and other applications to talk to friends. Thus, cis
people of all ages use networks more to talk to family
and friends.
3.3. Correlations
Table 2 shows the correlations for the whole sample
according to the following variables: gender identity, age,
SSFSQ, INQ, housemates, change of residence, use of
networks, and perception of aggression. The correlations
were calculated using Spearman’s 𝜌 coefficient due to
the breakdown of the assumptions of continuity or nor‐
mality in all the pairs of variables.
4. Discussion and Conclusions
The intersection of age (adolescence and young adults)
and gender identity (cis and trans/nonbinary) seems to
influence the perception of support received from friends
(especially for cis adolescents), as well as the use of net‐
works and applications (with communicating with fam‐
ily and friends and flirting being more frequent among
cis people). Age and being trans or nonbinary are key
when it comes to perceiving more aggression on social
networks during confinement. This perception is linked
to the fact that they are, indeed, subjected to greater
violence than their cis peers and that such violence is
increasingly frequent on social networks, although it is
not always reported (FELGTB, 2020a, 2020b).
Likewise, age itself seems to influence the choice
to live with some people or others during the lock‐
down. As might be expected, the lower the age, the
greater the likelihood of cohabitation with family mem‐
bers and the less likely cohabitation with friends or
partners. This intensive cohabitation with relatives at a
time of crisis, like the Covid‐19 pandemic, forces ado‐
lescents to assess whether to reveal their identity in
homes where they do not always receive support and are
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Table 2. Correlations of the whole sample with current network use.
Perceived
aggression

Flirting

Cybersex

Talking to
family members

Talking to friends

Gender identity

.075

−.033

.013

−.036

−.125**

Age
Change of residence
Live with family

.016
.055

.072
.018

.058
.012

−.012
.041

−.053
.015

−.014

−.009

−.041

.071

−.062

Live with friends

−.071

−.011

.024

.001

.049

−.018

.017

−.094*

.065

−.032

−.013

Live with partner(s)

.129**

Live alone

−.022

.046

.027

Support of family (SSFSQ‐F)

−.009

.088

−.006

.248**

.385**

Support of friends (SSFSQ‐FR)

.094*

.189**

.102*

.407**

.269**

Support of partner(s) (SSFSQ‐P)

.115*

.086

.160**

.255**

.212**

Perceived burdensomeness (INQ‐PB)

.100*

−.067

.095*

−.149**

−.154**

Thwarted belongingness (INQ‐TB)

.001

−.201**

−.297**

−.200**

−.029

Notes: *p < .05; **p < .01.

vulnerable to violence from which they cannot escape
(Borraz, 2020; Gorman‐Murray et al., 2018; Hawke et al.,
2021; Momoitio, 2020). As some preliminary studies
among young college students have shown, the peo‐
ple with whom one lives can influence anxiety levels
(Iñiguez‐Berrozpe et al., 2020).
Age also influences the use of social networks. In gen‐
eral, during adolescence, there is a need to explore sexu‐
ality, and for those who have non‐normative identities
this often means facing potential rejection (Mustanski,
Newcomb, & Clerkin, 2011). This encourages these teens
to turn to social networks in search of support, places
where they may find peers and potential partners that
they do not have in their “offline life” (DeHaan et al.,
2013). Our study found that adolescents are more inter‐
ested in using networks to flirt, while youth use social
networks more frequently for cybersex. These data must
be compared with what has been found in other stud‐
ies amongst the Spanish adolescent population, which is
starting to use the Internet for sexual purposes (flirting,
searching for information, watching pornography, cyber‐
sex, etc.) at an increasingly young age (Ballester‐Arnal
et al., 2016). Additionally, we also found a high preva‐
lence of online “sexual activities” among Spanish young
adults (Gutiérrez‐Puertas et al., 2020), as well as the use
of social networks for flirting, searching for sexual infor‐
mation, purchasing sexual materials, etc., which is also
significant and coincides with the international literature
(Shaughnessy et al., 2013; Zheng & Zheng, 2014).
The interactions between online and offline behav‐
ior shape the emerging identities, romantic relationships,
sexual behaviors, and health of young people (DeHaan
et al., 2013). For that reason, more studies are needed
on the use of networks in this age group in the intersec‐
tion with LGBTQ+ identities during times of crisis, such
as the Covid‐19 pandemic. In this regard, our data sug‐
gest the need to create spaces and resources for youth
Social Inclusion, 2022, Volume 10, Issue 2, Pages 185–194

that are informative, accessible, educational, and involve
their peers, both online and offline (Fish et al., 2020).
This work can be done by the public authorities who
work in youth intervention programs. Moreover, these
adolescents and young people are already content pro‐
ducers and can thus be an active part of these institu‐
tional proposals (Jenzen & Karl, 2014), challenging the
adult‐centric view of intervention with young people.
On the other hand, gender identity determines
the perception of support from friends, since the cis
people in the sample perceived that they have more
support than trans and nonbinary people. There is a
greater self‐perception of burdensomeness, having feel‐
ings of frustration and thwarted belongingness, which
is more common among trans and nonbinary people
as the results of other studies have also shown (Pullen
Sansfaçon et al., 2019; Reisner et al., 2015). Finally, gen‐
der identity determines the type of use of social net‐
works and apps to chat with family members, where cis
people in the sample used them more frequently, per‐
haps because they receive more support from and have
more communication with their families than trans and
nonbinary people.
The correlations in the sample as a whole affirm
some findings in the earlier literature, as well as infor‐
mation appearing in the press (Borraz, 2020; Momoitio,
2020). Gender identity correlated negatively and signif‐
icantly with using networks to talk to friends. In other
words, trans/nonbinary individuals make less use of
networks to communicate with friends and—although
not significantly but negatively—to flirt and talk with
family members. This data raises two questions: What
freedom did trans and nonbinary individuals have to
communicate and talk during confinement about their
identities while under intense family monitoring? Are
trans and nonbinary youth finding friendships and bonds
with peers that they may not find in their usual places
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of socialization (school, neighborhood, leisure spaces,
etc.) elsewhere? (DeHaan et al., 2013). Contacts made
through social networks can compensate for the absence
of support “in real life,” allow these youths to under‐
stand themselves and their processes, find peers with
whom to share important experiences in the develop‐
ment of their identity, and potentially forge offline friend‐
ships (DeHaan et al., 2013; FELGTB, 2020b; Jenzen, 2017;
Mustanski, Newcomb, & Garofalo, 2011; Subrahmanyam
& Greenfield, 2008).
These data, in particular on the perception of support
received, suggest that there is a specific need for support
(both online and offline), not only for adolescents and
young adults with non‐normative sexualities but espe‐
cially for those who are trans and nonbinary, who often
do not find answers in the existing resources for young
people, especially during times of crisis.
Living with a partner correlated positively and sig‐
nificantly with perceiving the existence of aggression
on social networks, and negatively with using the net‐
works to talk to family. This suggests that those who live
with a partner may not need as much family support.
Furthermore, interacting and communicating with a part‐
ner could contribute to making this violence on social
networks more visible.
Feeling that one has family support positively cor‐
related with using social networks to talk to both fam‐
ily members and friends. This data is consistent with
the literature that has observed that, for adolescents,
Internet use is a way to stay in touch with the world and
explore opportunities (Ofcom, 2014; Procentese et al.,
2019; Subrahmanyam & Greenfield, 2008). For youth,
the Internet extends how they connect and communi‐
cate with other important people in their lives, such as
family members (Neustaedter et al., 2013).
It is significant that perceived support from friends
correlated positively with all uses of social networks and
with perceived aggression. For these adolescents and
young adults, social networks may expand social circles,
and separate circles may mix, allowing users to explore
different uses because of this support (Jenzen & Karl,
2014). The same happens with perceiving partner sup‐
port, which correlates with all network uses (except flirt‐
ing) and perceived aggression. If flirting and looking for a
partner are two frequent activities on social networks for
this age group (Pascoe, 2011), and their online and offline
life is interconnected, it is not surprising that partners in
monogamous couples are not encouraged to use social
networks in this way. In addition, the visibility of a partner
or one’s very identity as an LGBTQ+ person with friends
can be linked to greater exposure to online violence and,
consequently, a greater perception of violence.
Self‐perceived burdensomeness correlates positively
with perceived aggression, but negatively with any use
involving contact with others, except cybersex. This
could indicate that cybersex is a poor protective factor,
unlike other social network uses. Although cybersex can
help young people to explore their sexual preferences
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(Shaughnessy et al., 2013), it also carries some poten‐
tial risks (Ballester‐Arnal et al., 2016), such as exposure
to misinformation, reinforcing sexual stereotypes (Longo
et al., 2002), and receiving unwanted sexual content
(Castro et al., 2015). Furthermore, if it becomes an addic‐
tion, it can interfere with daily life (Döring, 2009).
Lastly, the perception of thwarted belongingness cor‐
relates negatively with all uses of social networks that
involve contact with other people, which is consistent
with the feelings of thwarted belongingness and lack of
reciprocal care that characterize them. This data is con‐
sistent with the existing literature, which indicates that a
perceived lack of belonging is related to the perception
of loneliness and isolation, which together with a feeling
of burdensomeness are risk factors for an active desire
to commit suicide (Joiner et al., 2012; Silva et al., 2015;
Van Orden et al., 2010).
These data need to be contrasted with more specific
studies (that is, based on more representative samples)
and comparative studies between countries. However,
our data show the need to recognize a population with
intersectional characteristics who experiences a particu‐
lar type of violence and often lacks the necessary support
from their environment and the institutions that serve
young people.
As some studies have indicated (Espinosa, 2020),
access to health protection related to Covid‐19 must be
better articulated as part of the basic human rights of
adolescents and young adults. In Spain, this age group
has been discriminated against because of their alleged
“potential to spread the coronavirus” while, at the same
time, they have not been sufficiently protected and their
needs have been ignored. In particular, the lack of protec‐
tion for LGBTQ+ young adults and adolescents during the
pandemic has entailed significant health risks for a pop‐
ulation that already has notable health disadvantages,
intensifying the gap with their peers.
One lesson learned from the effects of the pan‐
demic is that education and youth‐related policies must
address existing social inequalities, including sexual and
gender diversity. Specifically, policies and youth pro‐
grams should pay more attention to the use of social
networks and apps by LGBTQ+ adolescents and young
adults, offering more support services, both inside and
outside these networks, particularly considering that
young adults and adolescents are already content pro‐
ducers of online materials, in addition to being con‐
sumers (Jenzen & Karl, 2014). LGBTQ+ inclusive programs
and policies could be extraordinarily helpful in providing
much‐needed support during these young people iden‐
tity processes, especially for vulnerable adolescents who
are trans and non‐binary.
Acknowledgments
We would like to thank all the anonymous LGBTQ+ youth
who participated in our study, along with all the families,
LGBTQ+ services, and professionals that support them.

191

We would also like to acknowledge the support provided
by the AFIN research group, the Flax Foundation, and the
Rey Juan Carlos University.
Conflict of Interests
The authors declare no conflict of interests.
References
Austin, A., Craig, S., Navega, N., & McInroy, L. (2020). It’s
my safe space: The life‐saving role of the internet
in the lives of transgender and gender diverse
youth. International Journal of Transgender Health,
21(1), 33–44. https://doi.org/10.1080/15532739.
2019.1700202
Ballester‐Arnal, R., Giménez‐García, C., Gil‐Llario, M. D.,
& Castro‐Calvo, J. (2016). Cybersex in the “Net
generation”: Online sexual activities among Span‐
ish adolescents. Computers in Human Behavior,
57, 261–266. https://doi.org/10.1016/j.chb.2015.12.
036
Borraz, M. (2020, May 1). El doble encierro de vivir
con una familia que rechaza al colectivo LGTBI: “Es
triste que solo pueda ser yo misma a través de la
pantalla” [The double confinement of living with a
family that rejects the LGTBI community: “It’s sad
that I can only be myself through the screen”].
El Diario. https://www.eldiario.es/sociedad/doble‐
encierro‐salido‐armario‐familia_1_1466142.html
Buspavanich, P., Lech, S., Lermer, E., Fischer, M., Berger,
M., Vilsmaier, T., Kaltofen, T., Keckstein, S., Mahner,
S., Behr, J., Thaler, C. J., & Batz, F. (2021). Well‐being
during Covid‐19 pandemic: A comparison of individ‐
uals with minoritized sexual and gender identities
and cis‐heterosexual individuals. PLoS ONE, 16(6).
https://doi.org/10.1371/journal.pone.0252356
Castro, J., Gómez, S., Gil, B., & Giménez, C. (2015).
Jóvenes y sexo en la red: Reacciones ante la exposi‐
ción involuntaria a material sexual [Young people and
online sex: Reactions to involuntary exposure to sex‐
ual material]. Agora de Salut, 1, 187–198. https://
doi.org/10.6035/AgoraSalut.2015.1.14
Chmielewska, E. (2020, April 21). El confinamiento
infantil no tiene base científica [Child confinement
has no scientific basis]. CTXT. https://ctxt.es/es/
20200401/Firmas/31983/coronavirus‐infancia‐
vectores‐contagio‐epidemia‐confinamiento‐ciencia‐
ewa‐chmielewska.htm
CIMOP. (2010). El respeto a la diversidad sexual entre
jóvenes y adolescentes. Una aproximación cualitativa
[Respect for sexual diversity among youth and ado‐
lescents: A qualitative approach]. INJUVE.
Coll‐Planas, G., Bustamante, G., & Missé, M. (2009). Tran‐
sitant per les fronteres del gènere: Estratègies, tra‐
jectòries i aportacions de joves trans, lesbianes i
gais [Transiting gender boundaries: Strategies, tra‐
jectories and contributions of trans, lesbian and

Social Inclusion, 2022, Volume 10, Issue 2, Pages 185–194

gay youth]. Secretaria de Joventut, Generalitat de
Catalunya.
Craig, S. L., McInroy, L., McCready, L. T., & Alaggia, R.
(2015). Media: A catalyst for resilience in lesbian,
gay, bisexual, transgender, and queer youth. Jour‐
nal of LGBT Youth, 12(3), 254–275. https://doi.org/
10.1080/19361653.2015.1040193
DeHaan, S., Kuper, L. E., Magee, J. C., Bigelow, L., & Mus‐
tanski, B. (2013). The interplay between online and
offline explorations of identity, relationships, and
sex: A mixed‐methods study with LGBT youth. Jour‐
nal of Sex Research, 50(5), 421–434. https://doi.org/
10.1080/00224499.2012.661489
Döring, N. (2009). The Internet’s impact on sexuality:
A critical review of 15 years of research. Computers
in Human Behavior, 25(5), 1089–1101.
Espinosa, M. A. (2020). Covid‐19, educación y dere‐
chos de la infancia en España [Covid‐19, education,
and children’s rights in Spain]. Revista Internacional
de Educación para la Justicia Social, 9(3), 245–258.
https://doi.org/10.15366/riejs2020.9.3.013
FELGTB. (Eds.). (2020a). Informe 2019: Delitos de odio
[2019 report: Hate crimes]. https://bit.ly/2HkwynE
FELGTB. (Eds.). (2020b). Realidad del alumnado trans en
el sistema educativo [The situation faced by transgen‐
der students in the education system]. https://bit.ly/
302XIpR
Fish, J. N., McInroy, L. B., Paceley, M. S., Williams, N. D.,
Henderson, S., Levine, D. S., & Edsall, R. N. (2020).
“I’m kinda stuck at home with unsupportive parents
right now”: LGBTQ youths’ experiences with Covid‐19
and the importance of online support. Journal of
Adolescent Health, 67(3), 450–452. https://doi.org/
10.1016/j.jadohealth.2020.06.002
Frost, D. M., Meyer, I. H., & Schwartz, S. (2016). Social
support networks among diverse sexual minority
populations. American Journal of Orthopsychiatry,
86(1), 91–102. https://doi.org10.1037/ort0000117
García‐Martín, M. Á., Hombrados‐Mendieta, I., & Gómez‐
Jacinto, L. (2016). A multidimensional approach to
social support: The Questionnaire on the Frequency
of and Satisfaction With Social Support (QFSSS).
Anales de Psicología, 32(2), 501–515.
González‐Ortega, E., Vicario‐Molina, I., Martínez, J. L.,
& Orgaz, B. (2015). The internet as a source of sex‐
ual information in a sample of Spanish adolescents:
Associations with sexual behavior. Sexuality Research
and Social Policy, 12(4), 290–300. https://doi.org/
10.1007/s13178‐015‐0196‐7
Gorman‐Murray, A., McKinnon, S., Dominey‐Howes, D.,
Nash, C. J., & Bolton, R. (2018). Listening and learning:
Giving voice to trans experiences of disasters. Gen‐
der, Place & Culture, 25(2), 166–187. https://doi.org/
10.1080/0966369X.2017.1334632
Green, A., Dorison, S., & Price‐Feeny, M. (2020). Implica‐
tions of Covid‐19 for LGBTQ youth mental health and
suicide prevention. Trevor Project.
Gutiérrez‐Puertas, L., Márquez‐Hernández, V. V.,

192

Gutiérrez‐Puertas,
V.,
Granados‐Gámez,
G.,
Rodríguez‐García, M. C., & Aguilera‐Manrique,
G. (2020). Online sexual activities among univer‐
sity students: Relationship with sexual satisfaction.
Anales de Psicología, 36(1),166–172. https://doi.org/
10.6018/analesps.353761
Hamilton, J. L., Nesi, J., & Choukas‐Bradley, S. (2020).
Teens and social media during the Covid‐19 pan‐
demic: Staying socially connected while physical
distant. PsyArXiv. https://doi.org/10.31234/osf.io/
5stx4
Hawke, L. D., Hayes, E., Darnay, K., & Henderson, J.
(2021). Mental health among transgender and gen‐
der diverse youth: An exploration of effects during
the Covid‐19 pandemic. Psychology of Sexual Orien‐
tation and Gender Diversity. Advance online publica‐
tion. https://doi.org/doi:10.1037/sgd0000467
INE. (2021). Encuesta de población activa [Economically
active population survey (EAPS)]. https://www.ine.
es/prensa/epa_tabla.htm
Iñiguez‐Berrozpe, T., Lozano‐Blasco, R., Quílez‐Robres,
A., & Cortés Pascual, A. (2020). Universitarios y confi‐
namiento: Factores Socio‐personales que influyen en
sus niveles de ansiedad y empatía [College students
and confinement: Socio‐personal factors that influ‐
ence their levels of anxiety and empathy]. Revista
Internacional de Educación para la Justicia Social,
9(3), 301–316. https://doi.org/10.15366/riejs2020.9.
3.016
Jenzen, O. (2017). Trans youth and social media: Moving
between counterpublics and the wider web. Gender,
Place & Culture, 24(11), 1626–1641. https://doi.org/
10.1080/0966369X.2017.1396204
Jenzen, O., & Karl, I. (2014). Make, share, care: Social
media and LGBTQ youth engagement. Ada: A Journal
of Gender, New Media, and Technology, 5. https://
doi.org/10.7264/N39P2ZX3
Joiner, T. E., Ribeiro, J. D., & Silva, C. (2012). Nonsuicidal
self‐injury, suicidal behavior, and their co‐occurrence
as viewed through the lens of the interpersonal
theory of suicide. Current Directions in Psychologi‐
cal Science, 21(5), 342–347. https://doi.org/10.1177/
0963721412454873
Jones, B. A., Bowe, M., McNamara, N., Guerin, E., &
Carter, T. (2021). Exploring the mental health expe‐
riences of young trans and gender diverse people
during the Covid‐19 pandemic. International Journal
of Transgender Health. Advance online publication.
https://doi.org/10.1080/26895269.2021.1890301
León, O. G., & Montero, I. (2015). Métodos de investi‐
gación en psicología y educación [Research methods
in psychology and education]. McGraw‐Hill.
Longo, R., Brown, S., & Price, D. (2002). Effects of internet
sexuality on children and adolescents. In A. Cooper
(Ed.), Sex and the internet. A guidebook for clinicians
(pp. 87–109). Routledge.
Meyer, I. H. (2003). Prejudice, social stress, and mental
health in lesbian, gay, and bisexual populations: Con‐

Social Inclusion, 2022, Volume 10, Issue 2, Pages 185–194

ceptual issues and research evidence. Psychological
Bulletin, 129(5), 674–697. https://doi.org/10.1037/
0033‐2909.129.5.674
Mirabella, M., Senofonte, G., Giovanardi, G., Lingiardi, V.,
Fortunato, A., Lombardo, F., & Speranza, A. M. (2021).
Psychological well‐being of trans* people in Italy
during the Covid‐19 pandemic: Critical issues and
personal experiences. Sexuality Research and Social
Policy. Advance online publication. https://doi.org/
10.1007/s13178‐021‐00633‐3
Momoitio, A. (2020, April 29). Armarios y miedos que sel‐
lan el encierro [Closets and fears that seal the lock‐
down]. Pikara Magazine. https://bit.ly/33Ulzcr
Montero, I., & León, O. G. (2002). Clasificación y descrip‐
ción de las metodologías de investigación en psi‐
cología [The classification and description of research
methodologies in psychology.]. International Journal
of Clinical and Health Psychology, 2(3), 503–508.
Moody, C., & Grant Smith, N. (2013). Suicide protective
factors among trans adults. Archives of Sexual Behav‐
ior, 42(5), 739–752. https://doi.org/10.1007/s10508‐
013‐0099‐8
Mustanski, B., Newcomb, M. E., & Clerkin, E. M. (2011).
Relationship characteristics and sexual risk‐taking in
young men who have sex with men. Health Psy‐
chology, 30(5), 597–605. https://doi.org/10.1037=
a0023858
Mustanski, B., Newcomb, M. E., & Garofalo, R. (2011).
Mental health of lesbian, gay, and bisexual youth: A
developmental resiliency perspective. Journal of Gay
and Lesbian Social Services, 23(2), 204–225. https://
doi.org/10.1080=10538720.2011.561474
Neustaedter, C., Harrison, C., & Sellen, A. (Eds.). (2013).
Connecting families: The impact of new communica‐
tion technologies on domestic life. Springer.
Ofcom. (2014). Children’s online behaviour: Issues of risk
and trust—Qualitative research findings. https://bit.
ly/363osub
Ozamiz‐Etxebarria, N., Berasategi Santxo, N., Idoiaga
Mondragon, N., & Dosil Santamaría, M. (2021).
The psychological state of teachers during the
Covid‐19 crisis: The challenge of returning to face‐
to‐face teaching. Frontiers in Psychology. Advance
online publication. https://doi.org/10.3389/fpsyg.
2020.620718
Pascoe, C. J. (2011). Resource and risk: youth sexuality
and new media use. Sexuality Research and Social
Policy, 8(1), 5–17.
Pérez Díaz, M. T., Simón, P., Clavería, S., García‐Albacete,
S., López Ortega, A., & Torre, M. (2021). Informe:
Juventud en España 2020 [Report: Youth in Spain
2020]. Instituto de la Juventud; Observatorio de la
Juventud en España.
Platero, R. L. (2014). Trans*exualidades. Acompañamien‐
tos, factores de salud y recursos educativos
[Trans*genderisms: Interventions, health factors
and educational resources]. Bellaterra.
Platero, R. L., & López‐Sáez, M. A. (2020). “Perder la

193

propia identidad”: La adolescencia LGTBQA+ frente a
la pandemia por Covid‐19 y las medidas del estado de
alarma en España [“Losing one’s identity”: LGTBQA+
adolescence in the face of the Covid‐19 pandemic
and the state of alarm measures in Spain]. Sociedad
e Infancias, 4, 95–98. https://doi.org/10.5209/soci.
69358
Powell, J., Martin, S., Sutcliffe, P., Todkill, D., Gilbert, E.,
Paul, M., & Sturt, J. (2010). Young people and mental
health: The role of information and communication
technology. Warwick Medical School.
Procentese, F., Gatti, F., & Di Napoli, I. (2019). Families
and social media use: The role of parents’ percep‐
tions about social media impact on family systems
in the relationship between family collective efficacy
and open communication. International Journal of
Environmental Research and Public Health, 16(24).
https://doi.org/10.3390/ijerph16245006
Pullen Sansfaçon, A., Temple‐Newhook, J., Suerich‐
Gulick, F., Feder, S., Lawson, M. L., Ducharme, J.,
Ghosh, S., Holmes, C., & On behalf of the Stories
of Gender‐Affirming Care Team. (2019). The experi‐
ences of gender diverse and trans children and youth
considering and initiating medical interventions in
Canadian gender‐affirming speciality clinics. Interna‐
tional Journal of Transgenderism, 20(4), 371–387.
https://doi.org/10.1080/15532739.2019.1652129
Qustodio. (2019). Familias hiperconectadas: El nuevo
panorama de aprendices y nativos digitales [Hyper‐
connected families: The new landscape of digital
natives and learners]. shorturl.at/syzIX
Reisner, S. L., Vetters, R., Leclerc, M., Zaslow, S., Wol‐
frum, S., Shumer, D., & Mimiaga, M. J. (2015). Men‐
tal health of transgender youth in care at an ado‐
lescent urban community health center: A matched
retrospective cohort study. Journal of Adolescent
Health, 56(3), 274–279. https://doi.org/10.1016/
j.jadohealth.2014.10.264
Shaughnessy, K., Byers, E. S., Clowater, S. L., & Kali‐
nowski, A. (2013). Outcomes of arousal‐oriented
online sexual activities: Perspectives from university

and community samples. Archives of Sexual Behavior,
43(6), 1187–1197. https://doi.org/10.1007/s10508‐
013‐0115‐z
Silva, C., Chu, C., Monahan, K., & Joiner, T. E. (2015).
Suicide risk among sexual minority college students:
A mediated moderation model of sex and perceived
burdensomeness. Psychology of Sexual Orientation
and Gender Diversity, 2(1), 22–33. https://doi.org/
10.1037/sgd0000086
Silva, C., Hurtado, G., Hartley, C., Rangel, J. N., Hovey, J.
D., Pettit, J. W., Chorot, P., Valiente, R. M., Sandín, B.,
& Joiner, T. E. (2018). Spanish translation and valida‐
tion of the Interpersonal Needs Questionnaire. Psy‐
chological Assessment, 30(10), e21–e37. https://doi.
org/10.1037/pas0000643
Subrahmanyam, K., & Greenfield, P. (2008). Online
communication and adolescent relationships. The
Future of Children, 18(1), 119–146. https://doi.org/
10.1353/foc.0.0006
Tortajada, I., Willem, C., Platero, R. L., & Araüna, N.
(2020). Lost in transition? Digital trans activism
on Youtube. Information, Communication & Soci‐
ety. Advance online publication. https://doi.org/
10.1080/1369118X.2020.1797850
Van Orden, K. A., Witte, T. K., Cukrowicz, K. C., Braith‐
waite, S. R., Selby, E. A., & Joiner, T. E. (2010).
The interpersonal theory of suicide. Psychological
Review, 117(2). https://doi.org/10.1037/a0018697
Warner, M. (2002). Publics and counterpublics (abbre‐
viated version). Quarterly Journal of Speech, 88(4),
413–425. https://doi.org/10.1080/0033563020938
4388
Zheng, L., Zhang, X., & Feng, Y. (2017). The new avenue
of online sexual activity in China: The smartphone.
Computers in Human Behavior, 67, 190–195. https://
doi.org/10.1016/j.chb.2016.10.024
Zheng, L., & Zheng, Y. (2014). Online sexual activity in
mainland China: Relationship to sexual sensation
seeking and sociosexuality. Computers in Human
Behavior, 36, 323–329. https://doi.org/10.1016/
j.chb.2014.03.062

About the Authors
R. Lucas Platero is an assistant professor at Rey Juan Carlos University, Psychology Department, and
director of publications for trans* studies at Bellaterra Publishing House. His academic journey is
strongly linked to his activist life, gradually shifting his social activism to activism based on academic
research, to which he has made multiple contributions. In 2020, Platero received the Emma Goldman
Award, supporting innovative research and knowledge on feminist and inequality issues in Europe.

Miguel A. López‐Sáez holds a PhD in psychology from the Autonomous University of Madrid. Currently,
he is a lecturer in the Department of Psychology at Rey Juan Carlos University. His work focuses on
social psychology in the areas of children and youth, gender, sexual diversity, and sexual and gender‐
based violence. He recently coordinated projects on feminist research, trans* childhood, and masculin‐
ities. He is a member of activist networks reporting on sexual violence, as well as several public health
policies and feminist epistemology research groups.

Social Inclusion, 2022, Volume 10, Issue 2, Pages 185–194

194

