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PRESENTATION 

Presentation 

https://urjc.sharepoint.com/:v:/s/gr_2024.2110_2110051_AM/EUbYimPN16ZHtSkBnuoFZKMB

HcKigR6VdWOpOm61Ut5Ebw?e=mPUtt9&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZW

ZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9k

ZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxh

eWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkM

zYxN2EifX0%3D 

Welcome video 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/Eb1pCoDGostLi0xBqYMMGdoBckiGVVog

OTTvWgZPMviZOQ?e=1zW0mJ&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbElu

Zm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1p

cyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tT

ZXNzaW9uSWQiOiI4MzY2N2E5Yi1hZDA2LTQ2YTAtYWY3Ny0xZTg5NzZjNTU5YmUifX0

%3D 

 

UNIT 1. INTRODUCTION TO THE CONCEPT OF DIGITAL MARKETING 

ANALYTICS AND METRICS 

Topic 1. Introduction to Digital Marketing Metrics and Analytics 

https://urjc.sharepoint.com/:v:/s/gr_2024.2110_2110051_AM/EUbYimPN16ZHtSkBnuoFZKMB

HcKigR6VdWOpOm61Ut5Ebw?e=mPUtt9&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZW

ZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9k

ZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxh

eWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkM

zYxN2EifX0%3D 

Topic 2. Neuroscientific basis of online consumer behavior 

https://urjc.sharepoint.com/:v:/s/gr_2024.2110_2110051_AM/EeYdMgG10yFDt83zEj3MIscB1y

m2J2ENKZar8ndJhJFBGw?e=PCrRHH&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJh

bEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6I

m1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJh

Y2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN

2EifX0%3D 
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Topic 3. Analysis and measurement tools for digital marketing 

https://urjc.sharepoint.com/:v:/s/gr_2024.2110_2110051_AM/EQsXPSL5E3dEmfc5e7WSBuYB9

P_WyaSTrLfdrwj6ISONGA?e=au8YZk&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJ

hbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6

Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJh

Y2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN

2EifX0%3D 

 

UNIT 2. METRICS FOR DATA-BASED DECISIONES MAKING AND EVALUATION 

OF RESULTS 

Topic 4. Metrics used in SEO and SEM 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZtzWtjN2OJHjgL6kwyDd7UBdaY-

xow2EsluxAL1UL-

GeA?e=pLnUBE&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZ

XJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFs

VmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSW

QiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D 

Topic 5. Metrics used in email marketing and social media 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EfwntxzPbw9Mndr3yTXlGVgBebHWwSSH

N3tiH_K1hzGgSw?e=cv6oUh&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm

8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsI

nJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZX

NzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%

3D 

Topic 6. Metrics used in mobile and apps 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZEqIbU8r3pOhbzCqjKAJI8BUPpcTWpq6b

thR5DGaXXsSQ?e=TXOHp7&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm

8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsI

nJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZX

NzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%

3D 

Topic 7. Metrics used in e-commerce 
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UNIT 3. THE DIGITAL DASHBOARD 

Topic 8. Digital Dashboard 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVb

XvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iO

nsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZ

mVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNza

W9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D 

 

PRACTICES 

Practice Unit 1 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZx

KwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8i

OnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJ

lZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXN

zaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3

D 

 

Practice Unit 2 

https://urjc-

my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EWRSONqP9_JLn95zoaiQEJMBTKgmXpqv_

YUI6alz5Kfrvw?e=LITaN8&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iO

nsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZ

mVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNza

W9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D 

 

Practice Unit 3 

https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EXq-

ucKWT2ZOgSFqvQ7lFlABwRc6oSa0DnZaypFo69XG7A?e=8q4EtB&nav=eyJwbGF5YmFja09w

dGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzd

CIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZ

SIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtO

DFmYy1mY2FiNmZkMzYxN2EifX0%3D 

https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EVcv5TQblexMtVNxl2wdQvoB9p20nKlCVbXvcVwUSb3atg?e=uuo68T&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EZCeOtbnhuBIr4bgFUlbVX8B6vR_WqRfZxKwGG7QvIU2gg?e=73DXa1&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EWRSONqP9_JLn95zoaiQEJMBTKgmXpqv_YUI6alz5Kfrvw?e=LITaN8&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
https://urjc-my.sharepoint.com/:v:/g/personal/iria_paz_urjc_es/EWRSONqP9_JLn95zoaiQEJMBTKgmXpqv_YUI6alz5Kfrvw?e=LITaN8&nav=eyJwbGF5YmFja09wdGlvbnMiOnt9LCJyZWZlcnJhbEluZm8iOnsicmVmZXJyYWxBcHAiOiJTdHJlYW1QbGF5bGlzdCIsInJlZmVycmFsTW9kZSI6Im1pcyIsInJlZmVycmFsVmlldyI6InZpZGVvYWN0aW9ucy1zaGFyZSIsInJlZmVycmFsUGxheWJhY2tTZXNzaW9uSWQiOiIzMGJlYzkwZC0wNGM1LTQyYmYtODFmYy1mY2FiNmZkMzYxN2EifX0%3D
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