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T'he “busnoursyndrome" (BOS) is uwsed to describe
atype of jobstress specifically in these profesionals
whi mainsaina direct relationshap with people who
are the beneficiaries of their work and mean o be o
frel burnied, exhavsted, and overworked 19

This concept atose in the United States in the
mid-seventies,” and explained the deterioration
iny the care of the health serviee organizations and
vodunteer, social, and educational services 1 Mare
later it wis redefined as the result of persistent
chaim of 2 ser of unachievable expectations. The
synedrame is reported as a response to chronic work
stress; 1t eamprises artinades and negarve feelings
woward the pecple they are working with, oward
selfprofessional rofe 25 well & beng emotionally
exbiausred, M From a psychosocual perspective,
it i & threesdimensional syndrome present in
profiasionals working with people and add three-
d.-n-n:nxiun;ﬂ characteristics, such as cmational
exhanstion, depersonalization, and seb-realizsion,
In am effort to detect and messure the severity of
VS, Maslach and Jackson developed the Maslach
Batneut Inventory This scale cvaluares three-
dhensional chareteristics, namely, emotional
exharstion, depersenalization, snd lack of personal
accarmnplishment. ™

Research studies abowt burnout in heslth workers
revedl is prEsence N recent Yedars, the feason
11 the incressed work overlpad associated with
sociodemographic factors and/or tobacen habut
which salensly affects the meneal and plysical well-
being of doctors and nursie

The hurnout it nerses s 2 phenomenon that ha
been exammned 10 numerous research stadies.
Partigularly, nurzes have heavy workloads and
extensive respansibulies, but oy linniired authority

Thiey must care for unstable patients, carry oul
procedures securately, and react to cxtremely urgent
matcers, although their decision latitude 15 often
wsufficient to cope effectively wath these demands.
These matters, in association with personal and
peenpational factors, have been identified ¢
the main components mvolved in the burnout
synadrome. ™ In fact, this burnout syndrome s
associared wath the decreased well-being among
nursing staff members, decreased qualiey of care,
and ears relared to shsenteeism and high wrnover,
sl whach lead ro highly devismnng comsequences
in the Intensive Care Ui,

W understand the importance of early detection
ol the burnout syndrmme primarily in healih care
perionne] {nures, medical doctots, ete,) because
by it can canse seriows health disorders, physical,
peychological, socsl,™"" which affeet the personzl
life and family structure of the subjeet and are
s peflected i the job quality!!! We support and
agree, as previously considered by Perlman and
Hatran, ™ that researeh on burnout would benefit
from a foeus on s underlying primary dimcnsions,
treating burmour as 2 multidimensional constrict
anid & gradual process, )

Fatially wi enconrage tesearchens to fird e more
ahout the burmout syndeorme, its consequences, and
possible comtrol in health care professisals becouse
these investigations will revert in & bester physical
and ermotional heatth in health care providers and
henee in the pepulation thar they care for
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